Secure Chat in Hyperspace

Communicate quickly and safely in real time with other clinicians by sending secure instant
messages within Hyperspace, using Secure Chat. You can send general messages or associate
them with a specific patient.

Using Secure Chat

The Secure Chat tab ( (] ) is available on your workspace tabs.

In the left sidebar, your list of active conversations appears, with the newest messages at the top.
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The number inside the conversation circle o indicates the number of participants of the group chat.
Messages you have read have ¥'seen below the date that it was opened.

In the center pane, the selected conversation appears. The @ colored icons with user’s initials next
to each message indicate the participant of the message.

When the recipient has read your message, a small green circle °appears below the user’s initials.

* Clicking on D hext to a message bubble allows you to see which recipients have read the message.

* You can see when others are typing a message.

* In the right sidebar, you can view Conversation Details, which shows conversation participants and
when they were last active.

* You can add participants to an existing conversation, or leave the conversation.

o ThelJiconinthe workspace tab changes orange color ( L ) to indicate that you have a new message
when you're working in another activity.
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* Unread messages will appear in bold, with the number of unread messages in a bubble @ .

Left Sidebar

Center Pane

Mark certain messages are
Important or Urgent

Reply to messages here

IER= ||[:‘Il POC NURSEP.
Secure Chat i © &)

Conversations i Conversation with Danny Snider, RN, Steven E. Knight, PharmD, Sabah...
(® Add Participants or Groups
Available > Until ﬂ. m
) Logged In () Leave Conversation
Steven E. Knight, PharmD -
Snider, ng ht, Khusro ZmiiE ° good morning Active Participants Last read
4 Steven E. Knight, PharmD: good Seen by 1
morning e Danny Snider, RN Mever
/"4 participants in the group chat Emergency Medicing; METHODIST
Danny Snider, RN 5 mins MANSFIELD MEDICAL CENTER
Danny Snider, RN: This is great! ' Seen Available - Logged In

Conversation Details

Steven E. Knight, PharmD 2 mins
Pharmacy; Methodist Dallas Medical

Megha V. Patel, RN (You) 2 mins
General Surgery; Methodist Dallas Medical

Center

Sabah Khusro, RN Mever

Internal Medicine; Methodist Dallas
Medical Center

Center

Awvailable - Logged In

Right Sidebar
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Send a Secure Message

1. On the workspace tabs, click (Hto open Secure Chat activity, then click L+ to start a new conversation.
2. To send a message about a specific patient, click U Attach Patient and enter the patient's name in the

Patient field. A Patient Report appears on the right sidebar.
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Secure Chat

Conversations

Available ¥ Until ~

18 Logged In

|‘.-';\.‘ New Conversation
((J)

You: Patient vitals are high

\
-

Cler, Snider

Sepsisdemo, George - MA4008/MA4008-A -...

Nis

L

7 mins

New Conversation
patient: | (] Attach Patient

Ta: [1]

Frequently Contacted

i@ Jel

X

Danny Snider, RN
Emergency Medicine; METHODIST MANSFIELD MEDICAL CENTER

Q Snider, Knight, Khusro 22 mins Sabah Khusro, RN
Steven E. Knight, PharmD: good Seen by 1 Internal Medicine; Methodist Dallas Medical Center
morning
Leslie Ryan Cler, MD
Danny Snider, RN 26 mins Hospitalist/Internalist; METHODIST RICHARDSON MEDICAL CENTER (BUSH RENNER)
e Danny Snider, RN: This is great! Seen

Steven E. Knight, PharmD
Pharmacy; Methodist Dallas Medical Center

.

3. Enter the name of the User(s) you want to send the message to in the To: field.
e Frequently Contacted members appear automatically. Select recipient(s) to add them to the
message.
e When you click in the To: field, members of the patient's care team are automatically suggested.
Select recipient(s) to add them to the message.
e You can add as many people as you need to in this field.
4. Enter your message in the field at the bottom and press Enter.

Patient Report
b 4 4

Conversations i J New Conversation
. Sepsisdemo, George
Available ¥ Until * & . 5/21/1956 65y M ~
- & More~ LSFE-L0P
L i SeDSISdemO# George Cler, Leslie Ryan, MD xX ~
5 Logged In @p MnD2973800 MA4008 MA4008-A
[ Index "
/% New Conversation .
( ) To: |‘ Sepsis Checklist Orders & Tasks
N Current Meds Shift Req Doc
1/O & Results Fall Risk
@ Snider, Knight, Khusro 14 mins Treatment Team members automatically suggested Plan of Care Admit Reg Info
4 Steven E. Knight, PharmD: good Seen by 1 Leslie Ryan Cler, MD Problem List Discharge Req Info
morning Attending Provider, Admitting Provider, 1st Call Tx Team Elood Admin
Hospitalist/Internalist; METHODIST RICHARDSON MEDICAL CENTER History Admit Req Doc within
Danny Snider, RN 17 mins (BUSH RENNER) 2 Hrs
Danny Snider, RN: This is great! ' Seen Frequently Contacted
Time [Refresh]
Danny Snider, RN Mark

Emergency Medicine; METHODIST MANSFIELD MEDICAL CENTER

[El Orders to be Acknowledged
Sepsisdemo, George

Sabah Khusro, RN
Internal Medicine; Methodist Dallas Medical Center
[Acknowledge All]

New Orders to be Acknowledged
[Acknowledge Section]

Neuro checks

Every 4 hours, Until Specified, Prio: Routine

When 12/11/20 0935

Ordering Cler, Leslie Ryan, MD

Provider

Steven E. Knight, PharmD
Pharmacy; Methodist Dallas Medical Center

[Acknowledge - New] V)

Attaching a patient allows you and your colleages to quickly jump to the chart and easily view results,
place orders or complete documentation.
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Recipient receives Notfification

The message bubble on the workspace tab turns orange when you have a new Secure Chat message L]
Additionally, you will receive a notification on the bottom right of your screen.
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& EditList~ ~ Remove Patient s Add Patient || Orders ¢ Signin < Sign Out || Write Handoff
My Lists Antimicrobial Stewardship 1 Patient Refreshed 1 minute ago * -
~ 3 Antimicrobial Stew-- AMS
§ Willow, James Patient & Room/Bed RXInfo  Interver Monitor DOT I-Vents AMS Score To Do
. 5

=) hs 5 Willow, J t 2
» ¥ Clinical Overview 51‘ Dwf Mames A114PI4114P-A 24 v #s testing

= L) yo
» ¥ Daily Monitoring 1819 hrs 31...
» ¥ Transitions of Care
» i Shared Patient Lists
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Available Lists ¥

% Recent Searches o Notification
* B All Physicians Chat Message 1215
» il Hospital Outpati-- New message from Megha V. Patel, RN
» m MDMC Show message details
(3 i

= Preadmitted Pati Open Conversation Close Notification
» i Provider Groups
N sl Dvicch v

Read New Messages

Within Secure Chat, unread messages will appear in bold, with the number

of unread messages in a bubble @ .

= = 8|9 D
Secure Chat
Conversations i+
Available ¥ until ¥ L
Q Logged In
A Snider, Knight, Patel 13 mins
Megha V. Patel, RN: testing \ Seen by 2
Danny Snider, RN \ Wed
You: Coming ' Seen

To read the message, click &9 and select the conversation from the left sidebar. You can also click on ‘) next
to a message bubble to see which recipients have read the message.

Conversations

Available ¥

Secure Chat

i

Until ~

Shield, Cler, Snider, Williams, De... 1min A

Danny Snider, RN: I'm walking a
rotient Won't be able to make it

6 participants

[}

L

Seen by 2

Conversation with Grace W. Shield, RN, Leslie Ryan Cler, MD, Danny Snider, RN, Jarvis L. Williams, As...

Message seen

Seen by 3 people

Danny Snider, RN 2 mins
Emergency Medicine; METHODIST

CHARLTON MEDICAL CENTER

Ashley E. Degroot, RN 2 mins

Neurolagy; Methodist Dallas Medical Center

Available

Sabah Khusro, RN (You)

Internal Medicine; Methodist Dallas Medical

3 mins

Center
Available

Not seen by 3 people Last read
Leslie Ryan Cler, MD 8:10 AM

Hospitalist/Internalist, METHODIST
CHARLTON MEDICAL CENTER

Available until 1/1/25 5:00 PM - Signed In

Jarvis L. Williams Tue 1:31 PM

General Practice; Methodist Dallas Medical
Center

Grace W. Shield, RN
General Practice; Methodist Scuthlake

Never

v, !

~
Remil team huddle is in 15 min
v

Conversation Details

B

@Agd Participants or Groups

(o) Leave Conversation

Active Participants Last read

Ashley E. Degroot, RN 1 min
Meurology; Methodist Dallas Medical Center

Available

Leslie Ryan Cler, MD

Hospitalist/Internalist; METHODIST CHARLTON
MEDICAL CENTER

Available until 1/1/25 5:00 PM - Signed In

8:10 AM

Danny Snider, RN

Emergency Medicine; METHODIST CHARLTOMN
MEDICAL CENTER

1 min

Jarvis L. Williams Tue 1:31 PM

General Practice; Methodist Dallas Medical
Center

Grace W. Shield, RN
General Practice: Methodist Southlake Medical

Never

Sabah Khusro, RN (You)
Internal Medicine; Methodist Dallas Medical Center
Available

Now
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Add Additional People to a Message

After a conversation has already started, add additional people to it by clicking “/® Add Participants or Groups

under Conversation Details.

Any new participants added to an existing conversation can view the entire conversation, including any

prior messages that were sent.

Patient Report =~ Conversation Details

(@ Add Participants or Groups

= Leave Conversation

Active Participants Last read

Danny Snider, RN Now
Emergency Medicine; METHODIST MANSFIELD

MEDICAL CENTER
Available - Logged In

Leslie Ryan Cler, MD MNever
Attending Provider, Admitting Provider, 1st Call:
Hospitalist/Internalist; METHODIST RICHARDSOM
MEDICAL CENTER (BUSH RENNER)

If you no longer want to be part of a conversation, click “= Leave Conversation.

Important information about Secure Chat:

[ L ]

e Orders cannot be placed via Secure Chat.

e Secure chat messages are not part of the legal medical record.

e Per policy, all Secure Chat messages are purged after 14 days.

e Review MHS Policy for more guidelines on the usage of Secure Chat.
e Non-Providers cannot send or receive images in Secure Chat. Review policy here.

e [earn about Additional Features in Secure Chat Hyperspace.
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https://methodisthealthsystem.ellucid.com/documents/view/16670
https://methodisthealthsystem.ellucid.com/documents/view/12271
file://///intranet.mhd.com/DavWWWRoot/EpicDatabase/Secure%20Chat/Secure%20Chat%20in%20Hyperspace/Secure%20Chat%20-%20Additional%20Features%20in%20Hyperspace.pdf

